
Valley Chiropractic, 21740 Devonshire Street, Chatsworth,CA 91311, 818-998-1527  

Welcome ~ We are glad you are here! 
Please read this form. It is important..  

Insurance coverage can often be a tangled web and difficult to navigate.   
We ask that all our patients who plan to have their insurance billed and their treatment covered through 
insurance, that YOU call your insurance company so you know exactly what your benefits are, how much of 
your deductible has been met and if there are any “limits” to your policy. 
Your insurance might neglect to tell you that your benefits are “managed” through a third -party company like 
ASH or certain medical groups.  This can make your coverage limited or non-existent, when it comes to 
chiropractic care, since many of these companies only cover you for “acute” care and expects everyone to 
recover fully in a few treatments.  In many cases we don't know this either until we submit claims on your 
behalf. 
In some cases, Dr. Leap needs to take X-Rays of you in order to provide you with the best care and treatment 
plan possible. It is difficult to treat what you can't see…. 
If your insurance company does not consider the services you have been provided “medically necessary” 
including x-rays, please be advised that this office will only submit your chart notes in order for the insurance 
company to reconsider their opinion.  
Some insurance companies will not pay for X-rays unless you have “Red Flags”. Most people don't fulfill the 
insurance company's requirement for “Red Flags” (Thank Goodness) but sometimes Dr. Leap still deems it 
necessary to take x-rays in order to have the full picture of your condition and provide you with the best of 
care.  
If insurance information is provided to the front office, we will bill your insurance company. You will be 
responsible for any co-payments, deductibles and non-covered services.  Be advised that once your insurance 
company has been billed, we are not able to offer you the “prompt payment” discounted price.  
Medicare does not cover for the Initial Exam, X-rays and maintenance (chronic) care. 
  
Please be advised that all massage therapy is on a “Cash / Prompt Payment” basis and payable at the time of 
service. Massage Therapy will NOT be billed to your insurance company. 

I understand that all responsibility for payment of services provided in this office for myself or my dependents 
is mine, due and payable at the time services are rendered unless other arrangements have been made.  In the 
event payments are not received by the agreed upon dates, I understand that a 1.5% finance charge (18% APR) 
will be added to my account.  I agree to pay all attorneys and collection fees if this account is turned over for 
collection. 
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We ask that all our patients who plan to have their insurance billed and their treatment covered through insurance, that YOU call your insurance company so you know exactly what your benefits are, how much of your deductible has been met and if there are any “limits” to your policy.
Your insurance might neglect to tell you that your benefits are “managed” through a third -party company like ASH or certain medical groups.  This can make your coverage limited or non-existent, when it comes to chiropractic care, since many of these companies only cover you for “acute” care and expects everyone to recover fully in a few treatments.  In many cases we don't know this either until we submit claims on your behalf.
In some cases, Dr. Leap needs to take X-Rays of you in order to provide you with the best care and treatment plan possible. It is difficult to treat what you can't see….
If your insurance company does not consider the services you have been provided “medically necessary” including x-rays, please be advised that this office will only submit your chart notes in order for the insurance company to reconsider their opinion. 
Some insurance companies will not pay for X-rays unless you have “Red Flags”. Most people don't fulfill the insurance company's requirement for “Red Flags” (Thank Goodness) but sometimes Dr. Leap still deems it necessary to take x-rays in order to have the full picture of your condition and provide you with the best of care. 
If insurance information is provided to the front office, we will bill your insurance company. You will be responsible for any co-payments, deductibles and non-covered services.  Be advised that once your insurance company has been billed, we are not able to offer you the “prompt payment” discounted price. 
Medicare does not cover for the Initial Exam, X-rays and maintenance (chronic) care.
 
Please be advised that all massage therapy is on a “Cash / Prompt Payment” basis and payable at the time of service. Massage Therapy will NOT be billed to your insurance company. 
I understand that all responsibility for payment of services provided in this office for myself or my dependents is mine, due and payable at the time services are rendered unless other arrangements have been made.  In the event payments are not received by the agreed upon dates, I understand that a 1.5% finance charge (18% APR) will be added to my account.  I agree to pay all attorneys and collection fees if this account is turned over for collection. 
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